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What Is the Health Care 
Innovations Exchange? 

 Searchable database of service innovations 
 Includes successes and attempts
 Wide variety of sources – including unpublished materials
 Vetted for effectiveness and applicability to patient care 

delivery 
 Categorized for ease of use: extensive browse and search 

functions
 Innovators’ stories and lessons learned
 Expert commentaries

 Learning opportunities
 Learning Networks: A chance to work with others to address  

shared concerns
 Educational content 
 Webcasts, conference calls (featuring innovators, experts, 

and adopters) 



Webinar Series 

 November 2009 – Learning from 
Disappointment: When Your Innovation 
Falls Short

 Future Webinars: What would be most 
useful to you?



Submitting Questions 

 By phone: Dial *1 
to contact the 
operator, who will 
open your line.

 By Web: Submit 
through the 
“Questions” 
button on the top 
right hand corner 
of the screen 



Need Help?

 No sound from computer speakers?  Join us by 
phone:
– 1-(877) 705-6008

 Trouble with your connection or slides not 
moving?
– Click F5 to refresh your screen.
– Log out and log back in.

 Other problems?
– Click “help” button.
– Use Q&A feature to ask for help.
– If on the phone, dial *0 (star-zero).



Today’s Topic:  The Arizona Medical 
Information Exchange (AMIE)  

What is AMIE?
 Enables clinicians to immediately 

access hospital discharge, laboratory 
test, and medication data on specific 
patients from other providers

 Allows clinicians to make more fully-
informed clinical decisions, avoid test 
duplication, ensure safe medication 
prescribing, and provide continuity of 
care for Medicaid beneficiaries
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